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Message from the 
Chief 

 

Excellence, 
Professionalism, 
Integrity, 
Community, and 
Service, are Palmer Fire & 

Rescue’s identified core values.  
These values have defined the 
department since Father Merrill 
Salzman organized the first fire 
response for palmer.  the 
commitment and dedication to 
these values have been the 
cornerstone of the department 
and its members since its founding. 

Over the years, our citizens and 
leaders have continued to support 
our department by making 
investments in Palmer Fire & 
Rescue to ensure our ability to 
serve.  Three career and 
approximately 50 paid on-call and 
volunteer members wear a patch 
that reminds them of the faith and 
trust that has  

 

 

 

 

 

 

 

 

been bestowed upon each one of 
us.  It’s a symbol to our community 
of our commitment that we take 
seriously.  

Our commitment to our community 
will continue into 2022 with the 
planned replacement of a fire 
tender through the Greater 
Palmer Fire Service Area, training, 
refreshing our fire stations, and a 
continued focus on pride in our 
service. 

The dedicated professionals of 
Palmer Fire & Rescue are devoted 
to your safety and welfare.  
Whether working at 
administration, Rescue operations, 
fire suppression, or Fire 
Prevention; the members of Palmer 
Fire & Rescue are always here to 
serve you. 

- Chad Cameron, Fire Chief, 
Palmer Fire & Rescue
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Mission 
We, the members of the City of Palmer Fire & Rescue dedicate our efforts to 

ensure the safety and welfare of the public through preservation of life, 
property, and the environment. 

The mission of Palmer Fire & Rescue is why our Department exists.  All 
our activities and efforts support this mission. 

Vision 

To provide service to the community at the highest level of professionalism 
possible. 

Proud of our past and embracing our future, the members of Palmer Fire & 
Rescue will work as an effective and integrated team, dedicated to 

continuous improvement and maintaining a positive attitude. 

The Department will be a model to others and the pride of the community. 

The vision statement is the overarching picture of where we want to be 
an as organization.  This vision is intended to support the mission of the 
Department.  We strive for excellence in all that we do and continually 
endeavor to improve not only operationally but also as an organization. 

As a department, we have pride in our past, as the members that came 
before us built the reputation we enjoy today.  We also embrace our future 
as it is full of challenges and opportunities. 

Core Values 

Excellence Professionalism Integrity Community Service 
 

Our core values are not just some nice words that look good in 
reports.  This is the basis of how we live and operate.  For us to have any 
measure of success, all members, regardless of rank, must live up to the core 
values of the Department.  The loss of any one of these values would be 
destroy our ability to operate in our community. 

 

Trust is easily broken and takes a lifetime to build.  The people we serve 
must know we are there to serve them and make things better with no 
ulterior motives or intentions. 
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Department Overview
 

Overview of Function: 

Palmer Fire & Rescue is a 
department of the City of Palmer.  
Through a long-standing contract, 
Palmer Fire & Rescue provides fire 
and rescue services to the Greater 
Palmer Consolidated Fire Service 
Area. 

History: 

The earliest record found 
describing fire protection in the 
Palmer area is a Fire Notice 
issued by Fire Warden Father 
Merrill Salzman on October 3, 
1935. 
   
October 17, 1935, a fire call 
rang out across the colonist’s 
tent camp at about eight o’clock 
in the morning.  The fire started 
around the stove pipe and was 
eating away at one end of the 
tent of the Red Cross nurse, 
Madeleine de Foras.  Crews 
responded with backpack pumps 
to extinguish the fire. 
 
Over the years firefighting has 
advanced; however, the spirit of 
community has remained forever 
strong in our members. The way 
we alert our staff has changed, 
from a siren to pager and 
smartphones; however, our 
personnel still answer the call 
whenever requested to help our 
community. 

 
 

Services Provided: 
The services provided to the 
community by Palmer Fire & Rescue 
include: 

∗ Fire Response 
∗ Rescue operations including 

vehicle extrication up to 
approximately mile post 129 
of the Glenn Highway and 
associated backcountry 

∗ EMS Assistance 
∗ Fire Safety Education 
∗ Responds to surrounding 

communities for assistance 
∗ Fire Prevention and Burn 

Permits 
∗ Fire Investigation 
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Fire Chief
Chad Cameron

Assistant Administrative Officer
Joan Patterson (0.25 FTE)

Training 
Coordinator

John Prevost

Deputy Chief
David Lundin

Assistant Chief
Dave Byers

Captain
Barney Brickel

Lieutenant 
John Diumenti

Engineer Eric Mohrmann
Engineer Quintan Hecimovich

FF Megan Matthieu
FF Nate Ouzts

SFF Olivia Lundin

Captain 
Rich Washer

Lieutenant 
Oral Scott

Engineer Russell Green
SFF Trevor McLean

SFF Corey Pair
SFF Ethan White

Lieutenant 
Colt Graham

Engineer Allen Meuser
Engineer John Vinduska

FF Tim Deal
FF Morgen Lundin

FF Seth Shelden

Assistant Chief
John Prevost

Captain
Trey Lindstrom

Lieutenant 
Breanna Love

Engineer Chris Walsh
FF Kelly Shults

SFF Alexis Calvert
SFF Noble Gurney

SFF Branden Bettes
SFF Ty McKenzie

SFF Emily Morrison

Lieutenant 
Eleanor Johnston

FF Joseph Balnius
FF Harold Furbush
FF Crystal Moenart
SFF Colten Brickel
SFF Cypriana Davis
SFF Leslie Elmore

Exp James Fussell
Exp Amadeus Hoffman

Exp Richard McCormick
Exp Aden Read

Exp Kewanee Repnow
Exp Ian Rogers

Exp Kayla Sheldon

Auxiliary 
Firefighters

Lanita Copeland
Amanda Graham
Ashley Diumenti
David Meneses

Cindy Rau
Jeff Vincent

Fire Prevention 
Officer

Eleanor Johnston

Support Specialist 
(Radio)

Jim Goodman

Staffing Profile 

Work Schedule 
There are three, full-time personnel (Fire Chief, 
Training Coordinator and Fire Prevention Officer) 
who are scheduled five, eight-hour workdays, Monday 
through Friday.  All other emergency response 
personnel are paid on-call and respond from either 
their place of work or their home.  
 
Personnel 
 Emergency response personnel – 1 Fire 

Chief, 1 Training Coordinator, and 1 Fire 
Prevention Officer, and approximately 52 
paid on-call personnel 

 Station 3-1 is staffed with a four-person 
crew from 1:00 pm to 9:00 pm as personnel 
are available 

 Administrative Assistant – 25% FTE (Shared 
employee with Community Development) 

 Support Specialist (Radio) – Part-time 
employee shared with Palmer Police 
Department 

 
 
 
Palmer Fire & Rescue’s Organizational Chart  
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Station Information 

 
Station 3-6 · Fire Department 

Headquarters/Training (City Owned) 
645 E. Cope Industrial Way · Palmer, AK  99645 
(907) 745-3709 · https://www.palmerak.org/fire-

rescue 
 Tender 3-1 – 2015 Pierce International 
 Brush 3-1 – 2016 Ford F550 
 Air Trailer – Air compressor with a 

generator and cascade system 
 Indoor and Outdoor training facility 

 
Station 3-1 – Downtown – 717 S. Cobb Street 
Date Built:  1978; 0.22 Acres (MSB Owned) 
 Engine 3-1 – 2007 Pierce Contender 
 Engine 3-6 – 2001 Pierce Contender 
 Truck 3-1 – 2015 Rosenbauer 101’ 

Platform Cobra 
 Rescue 3-1 – 1994 Hackney Freightliner 
 Support 3-1 – 2011 Chevy Silverado 

2500HD 
 Brush 3-2 – 2012 Ford F550 

 
Station 3-2 – Farm Loop – 5955 N. Glenn Hwy 
Date Built:  1985; 1.1 Acres  (MSB Owned) 
 Engine 3-2 – 2016 Rosenbauer 7400 

International 
 Tender 3-2 – 2019 Rosenbauer 

International 
 Tender 3-4 – 1990 Peterbilt Boardman 
 ATV Trailer 

o Two, 2008 Yamaha Big Bear 400 
o 1996 Suzuki Quad Runner 
o Patient Trailer

 
 
 
 
 
 
 
 
 
Station 3-3 – Lazy Mountain – 15855 E. Clark Rd 
Date Built:  1984; 5.0 Acres (MSB Owned) 
 Engine 3-3 – 1994 Pierce Saber 
 Tender 3-3 – 2000 Pierce International 
 Brush 3-3 / Quick Attack – 2006 Ford 

F350 
 
Station 3-4 – Palmer Airport – 901 S. Airport 

Road (City Owned) 
 Engine 3-4 – 1987 Grumman Spartan 
 Brush 3-6 – 1989 Ford F350 

 
Station 3-5 – Fishhook – 8200 E. Turner Road 
Date Built:  1982; 0.99 Acres (MSB Owned) 
 Engine 3-5 – 2012 Pierce Responder 4x4 
 Tender 3-5 – 2009 Pierce International 
 Rescue 3-5 – 2005 Ford F550 
 Brush 3-5 – 1984 International 4x4 
 SRU 3-5/Snow Machine Trailer 

o Two, 2009 Skidoo FT9D Skandic 
o 2018 Skidoo Summit 850
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Fire Department Budget 
 

Budget Allocation: 
 2019 

Actual 
2020 

Actual 
2021 

Approved 
2022 

Approved 
City of Palmer Contribution $435,251 $481,169 $501,680 $603,006 
MSB – Greater Palmer Fire Contract * $401,111 $444,102 $460,480 $555,906 
MSB – Rescue Service Contract $50,000 $50,000 $50,000 $50,000 

Total: $886,362 $975,271 $1,012,160 $1,208,912 
 

∗ These funds do not include the contribution of the Matanuska-Susitna Borough for rent, insurance, and vehicle 
insurance. 

∗ Capital improvement projects for either the Matanuska-Susitna Borough or the City of Palmer are not considered in the 
budget allocation listed. 

 
Expenditures: 
 2019 

Actual 
2020 

Actual 
2021 

Projected Actual 
2022 

Proposed 
Administration $27,283 $25,530 $42,058 $31,500 
Equipment $104,074 $122,342 $71,619 $132,875 
Personnel $611,366 $325,253 † $538,603 $852,737 §  
Services $20,935 $29,487 $22,232 $35,500 
Training $25,586 $8,461 ‡ $23,704 $26,500 
Utilities $97,118 $100,560 $119,006 $129,800 

Total: $886,362 $611,633 *†‡ $817,222 $1,208,912 
 
*  COVID funding was used to purchase much of the necessary equipment therefore funds were not taken from the City of Palmer budget. 
 
† Palmer Fire & Rescue operated with the Fire Chief position vacated for most of 2020.  This vacancy created the decrease in funds utilized 

by the Department as shown in the 2020 Projected Actual budget. 
 
‡ Due to COVID restrictions, training opportunities were decreased. 
 
§ Added Fire Prevention Officer position for public education, maintenance, and required equipment testing as well as a rate increase for paid 

on-call firefighters and anticipated additional paid on-call staffing. 

  

3%

11%

70%

3%
2%

11%

Proposed 2022 Budget Allocation

Administration

Equipment

Personnel

Services
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Emergency Response 
 

Operations Overview 

Palmer Fire & Rescue is responsible for 
ensuring that our people and equipment are 
ready to safely and effectively respond to 
911 calls.  This response capability is 
maintained primarily by our paid on-call 
staff.  The Department’s officers 
voluntarily staff every evening from 6:00 
pm to 6:00 am.  All members help staff the 
stations from 1:00 pm to 9:00 pm. 

Palmer Fire & Rescue (PFR) responds to all 
fire and rescue emergencies in the City of 
Palmer and the Greater Palmer Fire Service 
Area.  PFR’s rescue response area includes 
Hatcher Pass and the road system from 
Glenn and Parks Highway interchange 
south of Palmer to approximately mile 129 
on the Glenn Highway and Lake Louise.  
Agreements are in place to work with the 
other Matanuska-Susitna fire departments 
as well as the Alaska State Troopers and 
the Department of Forestry to assist with 
delivery of services. 

Palmer Fire & Rescue maintains response 
capabilities to best meet the needs of our 
unique community.  In addition to fire 
suppression and rescue response, these 
capabilities include technical rescue 
disciplines.
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Emergency Incidents 
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2021 Call Types per Area 

Call Type City 
GPFSA 

3-1 
GPFSA 

3-2 
GPFSA 

3-3 
GPFSA 

3-5 

Mutual 
Aid 

Given Total 
Fire 31 17 6 8 25 29 116 

Rescue & EMS 119 116 26 17 30 56 364 
Hazardous Condition 7 11 6 4 15 1 44 

Service Call 13 5 2 0 5 7 32 
Good Intent Call 65 61 13 8 28 56 231 

False Alarm & False Call 41 30 1 1 14 2 89 
Special Weather 0 0 0 0 0 1 1 

Total 276 240 54 38 117 152 877 
 

 

 

2021 Response to Call Types 

 

  

False Alarm
10%

Fire
13%

Good Intent
26%

Hazardous
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5%
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42%
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4%
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Natural Disaster
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  2021 Incidents by Day of Week      Incident Call Volume by Year 

 

 

 

 

 

 

 

            5.1% Annual Increase 
          Averaged over a 10-year period 

Incident Count by Year 
  

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 

Greater Palmer FSA 209 271 248 244 290 252 198 188 241 208 601* 

City of Palmer 374 373 407 360 493 326 480 519 556 583 276* 

Totals 583 644 655 604 783 578 678 707 797 791 877 
* Prior to 2021, all Rescue and EMS calls were counted as City of Palmer incidents regardless of the actual location 
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2021 Unit Response Totals 

Station Unit Fires Rescue 
/ EMS 

False 
Alarms Other Total 

Station 3-1 
(Palmer) 

Engine 3-1 33 7 34 49 123 
Engine 3-6 45 6 20 70 141 
Rescue 3-1 2 54 0 15 71 
Support 3-1 20 208 3 44 275 
Truck 3-1 4 0 1 2 7 

Station 3-2 
(Farmloop) 

Brush 3-2 1 10 0 2 13 
Engine 3-2 9 2 3 7 21 
Tender 3-2 18 0 1 3 22 
Tender 3-4 2 0 0 0 2 

Station 3-3 
(Lazy Mtn.) 

Engine 3-3 5 0 1 4 10 
Tender 3-3 16 0 0 6 22 

Station 3-5 
(Fishhook) 

Brush 3-5 2 1 0 1 4 
Engine 3-5 21 1 7 17 46 
Rescue 3-5 1 41 0 7 49 
Tender 3-5 23 0 2 9 34 

Station 3-6 
(Training) 

Brush 3-1 23 7 0 15 45 
Support 3-4 3 32 1 8 44 
Tender 3-1 23 1 1 14 39 

Admin & 
Officers 

CV 31 72 112 30 89 303 
CV 32 40 60 16 58 174 
CV 33 42 164 33 95 334 
CV 35 24 62 8 41 135 
CV 36 5 45 7 24 81 
Support 3-3 11 37 2 14 64 
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Fire Information 
 

 
 

Since 2010, Palmer Fire & Rescue saved 95.6% of the value of the 
property and contents at emergencies responded to! 

 
Fire Loss Information 

  
Pre-Incident Value Loss Value Value Saved 

2021 $3,890,780 $1,134,750 $2,756,030 
2020 $11,533,150 $957,225 $10,575,925 
2019 $5,618,600 $1,396,155 $4,222,445 
2018 $19,501,155 $537,050 $18,964,105 
2017 $4,866,843 $1,450,245 $3,416,598 
2016 $7,325,000 $640,050 $6,684,950 
2015 $10,883,055 $1,760,700 $9,122,355 
2014 $61,179,350 $2,311,990 $58,867,360 
2013 $48,027,131 $999,150 $47,027,981 
2012 $9,259,157 $1,886,800 $7,372,357 
2011 $5,612,750 $853,200 $4,759,550 
2010 $151,277,995 $746,755 $150,531,240 

Total $338,974,966 $14,675,070 $324,300,896 
 

Breakdown of 2021 Fire Loss 
Incident Type Sum of Total Loss 

Building fires $1,020,100 
Chimney or flue fire, confined to chimney or flue $500 
Fire in motor home, camper, recreational vehicle $20,000 
Passenger vehicle fire $93,500 
Outside rubbish, trash or waste fire $500 
Overheated motor $150 
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Training Overview 
 

Training 

 

Palmer Fire & Rescue welcomed a new Training Coordinator in 2021.  The training division 
is now led by Fire Training Coordinator John Prevost and training is carried out by a 
cadre of instructors from both within the department and from surrounding and outside 
areas.   The training division is responsible for assuring that Palmer Fire & Rescue 
remains in compliance with federal, state, and local training standards and regulations.   

Palmer Fire & Rescue have personnel that are trained in fire 
suppression, fire investigation, rescue, emergency medical services 
and emergency management.  All of our certifications require 
continuing education.  Nothing in emergency services is a “one and 
done” type of training.  Standards and regulations are constantly 
changing, there is new equipment available, and studies that change 
the best practices.  It is the responsibility of the training division to 
deliver up-to -date training and keep our personnel as efficient and 
effective as possible. 

Unfortunately, Covid has not let up, and 2021 was full of restrictions.  We continued to 
deliver training through virtual platforms, small group trainings, and using large 
apparatus bays as classrooms to allow for personnel to spread out.  These additional 
burdens put on our training staff have not made things easy, but they have persevered 
and continued to deliver top notch training to our people.  Covid shutdowns continued 
to not provide many opportunities for out-of-town trainings for Palmer Fire & Rescue 
personnel, however, application periods started to open up in the later months for 
training opportunities in 2022. 

Looking forward, Palmer Fire & Rescue training division is working on completing the 
2022 training calendar, formalizing our driver training program, instituting a formal 
new recruit training program and conducting more leadership training for our officers 
and potential future officers.  We are also adding additional 
monthly training nights focused on driver/operators, emergency 
medical education, and non-entry qualified firefighters.  As more 
training opportunities open up outside the department, we will be 
sending people out to trainings to then bring that training back to 
the department and pass it on to the rest of the responders. 

In 2021, we had a total of 5275.25 hours of training logged.  
This includes our regular Monday night fire trainings, our 
monthly rescue trainings, training while on duty crew, and 
classes our personnel attended. 

Total Training Hours for Personnel: 5,275.25 hours 
 

Eng. Eric Mohrmann moving 
eggs with the “Jaws Of Life” 

Asst Chief (ret.) Todd 
Russell gives commands to 
Firefighter Mo Lundin under 
the scrutiny of Lt Eleanor 
Johnston. 
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Personnel Related News 
 

Promotions & Certifications 

 Firefighter I 
 Mo Lundin; May 14, 2021 
 Crystal Moenaert; February 19, 2021 
 Nathaniel Ouzts; April 3, 2021 

 
Firefighter II 

 Joseph Balnius; January 30, 2021 
 Colt Graham; January 30, 2021 
 Megan Matthieu; January 30, 2021 
 Seth Shelden; January 30, 2021 
 Jason Stone; July 16, 2021 

 
 Fire Apparatus Driver Operator - Pumper 

 Colt Graham; July 20, 2021 
 Quintan Hecimovich; July 16, 2021 
 Richard Washer; June 25, 2021 

 
Fire Apparatus Driver Operator – Mobile Water 

 Colt Graham; July 20, 2021 
 Quintan Hecimovich; July 16, 2021 
 Richard Washer; June 25, 2021 

 
Engineer 

 Chris Walsh; February 22, 2021 
 Quintan Hecimovich; February 22, 2021 

 
Lieutenant 

 Colt Graham; May 7, 2021 
 Breanna Love; May 7, 2021 

 
Captain 

 Barney Brickel; April 30, 2021 
 

Assistant Chief 
 John Prevost; April 9, 2021 

 
Deputy Chief 

 David Lundin; February 22, 2021 
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2021 Awards 

 Top Responders (Call Volume) 
 Firefighter Joseph Balnius – 311 calls  
 Lieutenant Eleanor Johnston – 277 calls 
 Lieutenant Colt Graham – 214 calls 
 Deputy Chief David Lundin – 171 calls 
 Captain Richard Washer – 158 calls 
 Firefighter Mo Lundin – 143 calls 
 Support Firefighter Ty McKenzie – 141 calls 
 Support Firefighter Alexis Calvert – 134 calls 
 Assistant Chief David Byers – 128 calls 
 Assistant Chief John Prevost – 119 calls 
 Support Firefighter Olivia Lundin – 112 calls 
 Captain Barney Brickel – 103 calls 

 
Top Participation (Time) 

 Lieutenant Colt Graham – 1,186.7 hours 
 Lieutenant Eleanor Johnston – 1,158.3 hours 
 Deputy Chief David Lundin – 1,010 hours 
 Firefighter Joseph Balnius – 848.4 hours 
 Firefighter Mo Lundin – 814.7 hours 
 Assistant Chief John Prevost – 741.3 hours 
 Captain Barney Brickel – 719.8 hours 
 Support Firefighter Ty McKenzie – 705.5 hours 
 Captain Richard Washer – 678 hours 
 Lieutenant Breanna Love – 619 hours 
 Support Firefighter Alexis Calvert – 617.5 hours 
 Captain Trey Lindstrom – 577.5 hours 

 
Explorer of the Year  

 Support Firefighter  
      Colten Brickel 

Support Firefighter of the Year  
 Support Firefighter  

      Olivia Lundin 
  
Rescue Technician of the Year  

 Firefighter Joseph Balnius 
Firefighter of the Year  

 Firefighter Mo Lundin 
  
Officer of the Year  

 Lieutenant Colt Graham 
Chief’s Award of Excellence 

 Captain Trey Lindstrom 
 

 
Milestone Anniversaries 
  

Ten Years 
 Lieutenant John Diumenti 
 Lieutenant Eleanor 

Johnston 
 

Fifteen Years 
 Engineer Allen Meuser 

Thirty-Five Years 
 Assistant Chief David Byers 
 Engineer John Vinduska
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Ongoing Initiatives 
 Create a 3 to 10 year Strategic 

Plan for Palmer Fire & Rescue 
 Improve communication to the 

community of Palmer, Greater 
Palmer, the Matanuska-Susitna 
Borough, and the personnel of 
Palmer Fire & Rescue 

 Implement a new records 
management software program to 
improve data entry and reporting 

 Improve the training opportunities 
for staff 

 Order two new apparatus for 
Greater Palmer 

 Create and begin implementing plan 
to improve stations 

 Improve Palmer Fire & Rescue’s Fire 
Prevention outreach 
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